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[bookmark: _30j0zll]General Information

1. Name of the Organization / Group / Brand Name * ( Name in the License)
2. Incorporation Details *
a. Year of incorporation
b. Registered Address
3. Type of business set up in India *
a. Proprietorship Firm
b. Limited Liability Partnership (LLP)
c. Public Company
d. Private Company
e. Partnership firms
f. Others
4. Size of the Enterprise *
a. Micro (Turnover 0-5 Cr. INR)
b. Small (Turnover 5-50 Cr. INR)
c. Medium (Turnover 50-200 Cr. INR)
5. Your Primary Line of Business *
a. IT Services
b. Products & Platforms
c. Business Process Management (BPM) / Outsourcing
d. Others
6. Website *
7. Enterprise Turnover *
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
8. Net-profit or Loss of your Enterprise in last 3 Financial years (In INR Cr.) *
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
9. Brief profile of the enterprise *
10. Full Name of the Applicant / Contact Person *
11. Designation *
12. Email ID *
13. Contact Number *
[bookmark: _1fob9te]Business Information
14. Number of Employees in your organizations (at the end of Sep'24) *
a. Full-Time
b. Non-Full Time
15. Please highlight the solutions/service offerings that your enterprise is providing *
16. Please provide insights on the customer segment / industry verticals your enterprise is catering, or the target markets *
17. You are primarily into following type of business:  *
a. B2B (Business to Business)
b. B2C (Business to Consumer)
c. A combination of both
18. Number of customers your organization currently serving (B2B / B2G / B2E Customers Only)
19. Please provide the split of total revenue for FY 2023-24 based on its source: *
a. B2B
b. B2C
20. Please provide the number of new B2B customers your business acquired over the past 3 financial years * 
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
21. How many new Enterprise/B2B/G2B customers did your enterprise acquire over the past 3 financial years?
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
22. Please elaborate on the potential for scalability of your enterprise, along with any plans on how to achieve scalability. 
23. What steps/measures have you taken to establish the market presence of your brand? 
24. Highlight significant achievements of your enterprise/organization
25. Please mention any Awards/Recognitions received
26. Please provide a link to any videos/additional details you’d like to share with us. This can be any promotional material you might have created. If there is none, please write NA
27. Please provide a link to your social media handles. (LinkedIn/Facebook/Instagram/Twitter)
28. Audited financial reports for FY 2023-24 (including Balance Sheet, Statement of Profit and Loss, Statement of Cash Flows, Statement of Owner’s Equity, Notes to Accounts, and the Independent Auditors’ Report) * (Upload one file of type jpeg, png, pdf, doc or excel, Size < 10 MB)
29. Audited Financial Report for FY 2022-23 (including Balance Sheet, Statement of Profit and Loss, Statement of Cash Flows, Statement of Owner’s Equity, Notes to Accounts, and the Independent Auditors’ Report) * (Upload one file of type jpeg, png, pdf, doc or excel, Size < 10 MB)
30. Audited Financial Report for FY 2021-22 (including Balance Sheet, Statement of Profit and Loss, Statement of Cash Flows, Statement of Owner’s Equity, Notes to Accounts, and the Independent Auditors’ Report) * (Upload one file of type jpeg, png, pdf, doc or excel, Size < 10 MB)
31. Audited Financial Report for FY 2020-21 (including Balance Sheet, Statement of Profit and Loss, Statement of Cash Flows, Statement of Owner’s Equity, Notes to Accounts, and the Independent Auditors’ Report) (Upload one file of type jpeg, png, pdf, doc or excel, Size < 10 MB)
[bookmark: _3znysh7]Awards
[bookmark: _2et92p0]IT Services
[bookmark: _tyjcwt]Growth Leadership (Micro / Small / Medium Enterprises)
32.  Describe the journey (till date) of the enterprise and the tech services it offers (Please highlight case studies where the use of your services has helped your clients/customers achieve maximum increased revenue and/or cost savings.)
33. Highlight if you have formed any strategic partnerships or alliances to enhance growth, also elucidate the impact of the same.
34. Have you opened any new global offices / delivery center in last 1 year (Explain the location, employee strength from that location, number of new customers acquired / served through opening the office)
35. Have you carried out a cost benefit analysis for adoption of your service by customers / clients? Please summarize the results of the same. Also, highlight the mode in which the same is conveyed to the customers (A cost-benefit analysis is the process of comparing the projected or estimated costs and benefits (or opportunities) associated with a project/purchase decision to determine whether it makes sense from a consumer/business perspective)
[bookmark: _3dy6vkm]Delivery Excellence (Micro / Small / Medium Enterprises)
36. How does your enterprise foster innovation, quality and timely delivery of tech services?  
37. How does your enterprise identify and mitigate the risks related to delivery of tech services?
38. What tools or platforms does your enterprise use for communication and collaboration with customers to ensure excellence in delivery?
39. How does your enterprise incorporate customer feedback and accommodate changes in delivery of the tech service?
40. Highlight successful outcomes or case studies related to past projects / customers that demonstrate excellence in tech service delivery. 
[bookmark: _1t3h5sf]Products and Platforms
[bookmark: _4d34og8]Growth Leadership (Small / Medium Enterprises)
41. Describe the journey (till date) of the enterprise and the products and/or platforms it offers. (Max 300 words)
42. Have you carried out a cost benefit analysis for adoption of your products and/or platforms by customers/clients? Please summarize the results of the same. Also, highlight the mode in which the same is conveyed to the customers. (Max 300 words)
[bookmark: _2s8eyo1]Leadership in Innovation( B2B / B2E Segment ) (Micro / Small / Medium Enterprises)
43. What is the key area of innovation achieved by your enterprise?
a. Fill the details
b. Business strategy
c. Business model
d. Service offering
e. Business process
f. Marketing
g. Technology
h. Supply chain
i. Human resource management
j. Other
44. Please share the highlights of your innovation.
45. Does your innovation have any potential for registering Intellectual Property? 
a. Yes
b. No
c. Can't Say
46. What stage is your intellectual property at?
a. Concept Development (developing a plan to protect your innovations and creative efforts in terms of available patent, trademark, copyright, trade dress, and/or trade secret protection
b. Protection (involving scientists and engineers to evaluate prior art to discuss opinions on patentability, evaluating the registrability of trademarks as part of protecting and growing your brand for the products and services you seek to commercialize/monetize)
c. Freedom to Operate / Service Launch (Conducting in-depth investigations and preparing detailed search reports to assess clearance opinions on whether the product/service/solution can go to market, finding any barriers to your freedom to operate in view of third-party patents, etc., and redesigning/redirecting the innovative efforts to minimize the potential for investment losses and infringement challenges)
d. Enforcement (The organization has already registered its intellectual property and has a strategy in place to prevent counterfeiting, patent/trademark infringement, and challenge competitor patents.
e. Monetization (Licensing the patent and trademark rights in case the organization seeks to monetize their intellectual property assets, rather than simply seeking exclusivity. This allows the organization to partially or wholly divest its intellectual property based on a mutually agreed valuation and create a revenue stream from its intellectual property)
f. Not Applicable
47. Nature of innovation involved in the business (Max 300 words, Please highlight case studies where the use of your services has helped your clients/customers achieve maximum increased revenue and/or cost savings.)
48. How does your innovation distinguish itself from its competitors, and help create value/impact for the customers, industry and/or society? (Max 300 words Customer lifetime value is the total worth to a business of a customer over the whole period of their relationship)
49. Please highlight any new or significantly improved service offerings introduced by your enterprise in the last 3 financial years
50. Who developed /designed the innovations in your service offering?
a. Your enterprise by itself
b. Your enterprise together with other enterprises
c. Your enterprise by adapting or modifying service offerings originally developed by other enterprises
d. Other enterprises or organizations
[bookmark: _17dp8vu]Leadership in Innovation (B2C) (Micro / Small Enterprises)
51. What is the key area of innovation achieved by your enterprise?
a. Fill the details
b. Business strategy
c. Business model
d. Service offering
e. Business process
f. Marketing
g. Technology
h. Supply chain
i. Human resource management
j. Other
52. Please share the highlights of your innovation.
53. Does your innovation have any potential for registering Intellectual Property? 
a. Yes
b. No
c. Can't Say
54. What stage is your intellectual property at?
a. Concept Development (developing a plan to protect your innovations and creative efforts in terms of available patent, trademark, copyright, trade dress, and/or trade secret protection
b. Protection (involving scientists and engineers to evaluate prior art to discuss opinions on patentability, evaluating the registrability of trademarks as part of protecting and growing your brand for the products and services you seek to commercialize/monetize)
c. Freedom to Operate / Service Launch (Conducting in-depth investigations and preparing detailed search reports to assess clearance opinions on whether the product/service/solution can go to market, finding any barriers to your freedom to operate in view of third-party patents, etc., and redesigning/redirecting the innovative efforts to minimize the potential for investment losses and infringement challenges)
d. Enforcement (The organization has already registered its intellectual property and has a strategy in place to prevent counterfeiting, patent/trademark infringement, and challenge competitor patents.
e. Monetization (Licensing the patent and trademark rights in case the organization seeks to monetize their intellectual property assets, rather than simply seeking exclusivity. This allows the organization to partially or wholly divest its intellectual property based on a mutually agreed valuation and create a revenue stream from its intellectual property)
f. Not Applicable
55. Nature of innovation involved in the business (Max 300 words, Please highlight case studies where the use of your services has helped your clients/customers achieve maximum increased revenue and/or cost savings.)
56. How does your innovation distinguish itself from its competitors, and help create value/impact for the customers, industry and/or society? (Max 300 words Customer lifetime value is the total worth to a business of a customer over the whole period of their relationship)
57. Please highlight any new or significantly improved service offerings introduced by your enterprise in the last 3 financial years
58. Who developed /designed the innovations in your service offering?
a. Your enterprise by itself
b. Your enterprise together with other enterprises
c. Your enterprise by adapting or modifying service offerings originally developed by other enterprises
d. Other enterprises or organizations

[bookmark: _3rdcrjn]BPM
[bookmark: _26in1rg]Growth Leadership (Small Enterprises)
59. Describe the journey (till date) of the enterprise and the business process management solutions it offers. Also, please highlight case studies where the use of your business process management solution has helped your clients/customers achieve maximum increased revenue and/or cost savings. (Selection can be made up-to 3 areas)
60. Highlight if you have formed any strategic partnerships or alliances to enhance growth, also elucidate the impact of the same
61. Have you opened any new global offices / delivery center in last 1 year (Explain the location, employee strength from that location, number of new customers acquired / served through opening the office)
62. Have you carried out a cost benefit analysis for adoption of your BPM solutions by customers/clients? Please summarize the results of the same. Also, highlight the mode in which the same is conveyed to the customers. (Limit your response to 300 words or Write "Not Applicable'' if the question is not relevant to you) (Max 300 words)
[bookmark: _lnxbz9]Delivery Excellence (Micro / Small / Medium Enterprises)
63. How does your enterprise foster innovation, quality and timely delivery of BPM services?
64. How does your enterprise identify and mitigate the risks related to delivery of BPM services? (Choose Not Applicable, if Your answer is NO or CAN NOT SAY to previous question)
65. What tools or platforms does your enterprise use for communication and collaboration with customers to ensure excellence in delivery?
66. How does your enterprise incorporate customer feedback and accommodate changes in delivery of the BPM service? (Max 300 words - please do not share any proprietary information)
67. Highlight successful outcomes or case studies related to past projects / customers that demonstrate excellence in BPM service delivery. (Max 300 words)
[bookmark: _35nkun2]Special Awards (Micro / Small / Medium Enterprises)
[bookmark: _1ksv4uv]Best HR Practices
68. Please describe the organizational structure of your enterprise, along with a detailed structure and delegation of authority of the human resource management team.
69. Is there a separate learning, growth and development function in your enterprise, or does it form part of human resource management and development?
70. How does your enterprise promote a diverse and inclusive work environment at the workplace?
71. What processes are followed for setting goals, providing feedback, and conducting performance reviews?
72. Please provide details of the total number of fresh hires during the past 3 financial years.
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
73. What is the total investment made by the enterprise on employee development and human resource programs as a percentage of its annual revenue?
a. FY 2023-24
b. FY 2022-23
c. FY 2021-22
74. Does the enterprise offer opportunities for internships?
75. Does the enterprise collaborate with government organizations/participate in Government Apprenticeship Programs (like Pradhan Mantri National Apprenticeship Mela) to provide apprenticeship opportunities within the enterprise?
76. Major initiatives led/facilitated by the HR function
A. Significant initiatives undertaken to promote innovative employee engagement and talent development
B. Diversity across the senior management with respect to hiring women and people with special needs (Max 300 Words. Write "Not Applicable" if your answer to previous question is "NO")
C. How was the effectiveness of these initiatives measured - quantitatively and qualitatively
D. Key learnings of the HRM/HRD function over the past 3 financial years (Choose Not Applicable, if Your answer is NO or CAN NOT SAY to previous question)
E. Digitalization tools used in the HR process to make it more effective/efficient (please do not share any proprietary information)
[bookmark: _44sinio]Leader in Diversity & Inclusion Practices
77. Please outline your company's policies, systems and practices that support diversity and inclusion.
78. Describe how the adoption of the above-mentioned policies, impacted your enterprise, (Please quantify the impacts if possible).
79. "How do you ensure your employment opportunities are accessible to below mentioned groups? (Please mention the team's composition for the above as percentage (%) of total employees)
a. - women
b. - people with special needs
c. - LGBTQIA+ community.
80. Please provide details on one or more of the following in terms of ensuring diversity and inclusion in the workplace:
a. Cultural diversity (diversity related to the presence of different ethnicities)
b. Religious diversity (diversity related to the presence of multiple religions and spiritual beliefs, including lack thereof)
c. Age diversity (diversity related to the presence of different ages and, more importantly, generations – e.g. millennials, GenZers and GenXers can coexist in the same workplace)
d. Diversity in terms of Sex / Gender / Sexual orientation
e. Disability inclusion (inclusion of people with disabilities or chronic conditions, including mental and physical conditions)
f. Diversity and inclusion at different levels of management
[bookmark: _2jxsxqh]Best Skilling Initiative
81. Describe the skilling initiatives in your enterprise. Highlight any innovative approaches or methodologies used in the skilling initiatives. (Applicant may select any two out of the following options)
82. How many individuals have benefited from your skilling initiatives in FY 2023-24? 
83. Describe the technological tools or platforms used in your skilling programs. Outline any collaborations with industry partners to enhance the quality and relevance of your skilling programs.
84. Share case studies where skilling initiatives have contributed to career progression for the employees. 
[bookmark: _z337ya]Leader in CSR Practices
85. Please share the following details –
a. Total CSR spend by your company (in value) 
b. Percentage of CSR spend over last three years' average net profit 
c. Gaps and reasons in the overall 2% mandate spent (if any) 
86. Does your company have a:
a. CSR Policy (Yes/No)
b. Sustainability Policy (Yes/No)
c. Please provide details of the policies.
87. What are the different CSR projects that are being implemented by your company? How many of them fall under Schedule VII of the Companies Act? (Mention Percentage (%))
88. Do you have a monitoring and evaluation process to assess the degree of improvement of the CSR projects implemented by your company? Do you assess indirect impacts generating out of the programs?
89. Please share the impact/outcome out of the above CSR activities. Please provide details of beneficiaries and impact created.
90. Please provide details of beneficiaries, location and impact created (directly or with the support of the implementing partner) of the top 5 projects implemented by your organization in the last financial year. 
[bookmark: _3j2qqm3]Leader in Sustainability Practices
91. Mention the sustainable practices adopted by the enterprise in accordance with the Sustainable Development Goals (SDGs) of the United Nations.
92. How do you ensure good governance at different levels of the enterprise?
93. Do you have a governance committee in your organization?
a. Yes
b. No
94. What role does the governance committee play in assisting your enterprise to stay up to date on its mandates, rules, and procedures? 
95. How do you embed sustainable business practices at the organizational level, as well as at the employee level? 
96. Does the enterprise have an ISO 14001 certificate?
97. Please provide details on one or more of the following in terms of your enterprise’s sustainability initiatives. Quantify the results wherever applicable.
a. Increase in the usage of renewable energy resources
b. Management of waste, including e-waste, plastic, etc (in terms of recycling, incineration, move to landfill, waste-to energy, etc)
c. Management of liquid waste, including wastewater, sewage, etc.
d. Planting of trees/saplings in and around the premises of the enterprise.
e. Energy saving (please highlight the number of units of energy saved over the last 3 financial years)
98. Any other initiatives 
[bookmark: _1y810tw]Excellence in AI (Products)
99. How is AI included into your products or platforms to enhance its function and/or customer experience? 
100. How many customers/clients have you served using AI-driven products / platforms? What is the total value of revenue generated through these customers? 
101. Share case studies of innovative and impactful use where your AI products or platforms have demonstrated excellence. 
102. What measures does your enterprise take to ensure the security and privacy of user data in AI-driven products? 
103. Describe any collaborations with other organizations or partnerships that have contributed to the success of your AI products or platforms.
[bookmark: _4i7ojhp]Excellence in AI (Services)
104. How is AI included into your services to enhance their delivery value and/or customer experience?
105. How many customers/clients have you served using AI-driven services? What is the total value of revenue generated through these customers? 
106. Share case studies of innovative and impactful use where your AI-driven services have demonstrated excellence.
107. What measures does your enterprise take to ensure the security and privacy of user data in AI-driven services?
108. Describe any collaborations with other organizations or partnerships that have contributed to the success of your AI-driven services.
[bookmark: _2xcytpi]Transformation Catalyst (SME)
109. Describe the strategies and initiatives that your organization has implemented to act as a catalyst for technology adoption in non-tech SMEs.
110. Highlight the overall benefits from the adoption of new technology and how it impacts the potential for scalability.
111. What is your organization's end-to-end process for facilitating technology adoption in non-tech SMEs, including readiness assessment, implementation, change management, and support?
112. Please share examples of successful partnerships or collaborations your organization has formed to support non-tech SMEs in their digital transformation journey.
113. What challenges have you encountered in technology adoption among non-tech SMEs, and what measures have you taken to address these challenges?
